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Learning Objectives

By the end of this session, participants should be able to:

• Describe the benefits of using online forms
to capture important information

• Identify tools for free or reduced-cost form
creation

• Design and develop their own effective
online forms

• Explain how best to use all the information
collected.



What Kinds of Forms?
• Sales leads
• Invitations
• Registrations
• Tracking
• Online orders
• Inventories
• Customer surveys
• Exercise and diet logs
• College football polls! 
• Tests, quizzes, and much more...



The Technical Side....

• HTML - Hypertext Markup Language -
most common language on the Internet;
allows for website creation.

• PHP - Hypertext Preprocessor - open
source general-purpose scripting
language; can be embedded into HTML.

• CSS - Cascading Style Sheets - styles
define how to display HTML elements; can
save much time with external CSS.



Benefits of Using Form Generators

• Saves time (does programming for you)
• Saves money

– No monthly fees (except paid versions)
– No per registrant fees
– No maintenance fees

• Makes it convenient for participants
• Improves quality and quantity of feedback
• Enables data mining (analyzing data and summarizing it

into useful information that can be used to increase revenue & cut costs)



Challenges

• Customer support lacks in free
versions

• Some have submission limits
• Often complex scripting
• Payment options can be limiting
• Can be time consuming,

especially when there is an
issue



Other Considerations

• Amount and type of data
• Security
• Self-hosting versus hosted
• Offline access to data



Free or Low Priced Tools

• Zoho http://creator.zoho.com
• Wufoo http://wufoo.com
• Adobe https://formcentral.acrobat.com
• pForm http://phpform.org
• JotForm http://www.jotform.com
• FormSite http://formsite.com
• Instant Form Creator http://instantformpro.com



Free, but They Want to Sell You...



Pricing - Adobe



Pricing - Zoho



Pricing - WuFoo



Create Your Own Forms



Zoho Offers Lots



Types of Fields in Zoho



Paid Version Omits Logo



WuFoo Templates and Themes



Adobe Template Examples



pForm - Self Host - Step 1



Step 2 in pForm



Step 3 in pForm



Access to Code for Self-Hosting



Embedding

• Many of the tools including Zoho and
Adobe allow you to host with them and
copy the code to embed in your own site.



Example of Data View

• Exportable data to XLS, CSV, and PDF



Example of Forms View



Example of Scripting

• This function is an example of how to
convert text to string in order to add
numbers.



I <3 Doodle



I <3 Survey Monkey

• Limited to 10 questions



From One Hour Ago....



How to Use this Information

• After this session, race to your computer
and try a couple of the options.

• Experiment with ease of use in creating
different fields.

• Try using existing templates.
• Test how to handle more complex

functions including scripting.



Post-Session Website

http://gabrielleconsulting.com/sgmpse2011

Questions?
gabrielle@gabrielleconsulting.com


